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SUMMARY

ERP professional with over 15 years of experience — including 5 years at IBM Pakistan on a full-cycle

implementation — with a proven track record of delivering high-impact IT solutions that facilitate business processes

and strategic objectives. Core competencies include ERP implementations, business process optimization and

continuity. Extensive industry exposure across Government, IT, Oil & Gas and Petroleum sectors, focusing on Oracle

EBS and SAP implementations and optimization of Financials, SCM, commercial and logistics processes. Dedicated

to transforming “AS-IS” organizations into “TO-BE” market and industry leaders.

EXPERIENCE

Oracle ERP Functional Consultant — Civil Aviation Authority
Jul 2014 – Present

• Spearheading the entire Oracle ERP EBS system as the sole Functional Consultant, encompassing all modules

from Financials to SCM deployed at PCAA; executed full-cycle ERP implementation of Oracle SCM at PCAA.
• Craft AS-IS & TO-BE documents, SOPs, user guides, training materials and functional design documentation.
• Conduct detailed business analysis for financial modules, identifying future requirements and designing solutions.
• Coordinate with Oracle Support, DBAs, developers and technical consultants for bug fixes and issue resolution.
• Review functional setups and configurations, take corrective actions, and support year-end closing activities.

Sr. ERP Consultant — IBM (Civil Aviation Authority ERP SCM Implementation Project)
Dec 2008 – Apr 2014

• Executed a full-cycle Oracle E-Business Suite implementation for the Pakistan Civil Aviation Authority.
• Analyzed and documented business requirements and solution specifications; performed mapping and GAP

analysis.
• Created AS-IS & TO-BE business process models based on client functional requirements.
• Trained end-users during UAT and provided post Go-Live assistance and support.
• Collaborated with technical consultants to ensure development met functional specifications.

Officer Customer Services — Cnergyico PK Limited (formerly Byco Petroleum Pakistan Limited)
Jul 2007 – Dec 2008

• Worked in the Customer Services branch of the Commercial Division at Pakistan's largest oil refining complex,

spanning Finance & Controlling, Supply Chain, Distribution and Logistics.
• Instrumental during SAP implementation of FI/CO, MM and SD modules alongside the implementation team.
• Handled sales & distribution of petroleum products to local and international markets, including export

documentation.
• Produced market research and analytical reports for top management and sector regulators.

ERP MODULES PROFICIENCY

Oracle: General Ledger · Payables · Receivables · Cash Management · Fixed Assets · Property Manager ·

Purchasing · Inventory · Order Management · Global HRMS

SAP: Materials Management (MM) · Sales & Distribution (SD)

EDUCATION

MIT

LANGUAGES

English (Full professional proficiency) · Urdu (Native or bilingual proficiency)


